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HOMESTAY
INFORMATION
Thank you for your interest in our
homestay program. I am sure you
will find the experience enjoyable
and rewarding.
Our students are from all over the
world.
Asia – Korea Japan Taiwan
Europe – all countries
South America – Brazil, Chile,
Peru, Columbia
South Pacific – New Caledonia
Student average stay is 8 weeks.
Student average age is 22 years.

STUDENT FOCUS
You will find that most are quite
serious in their attempt to improve
their communication skills.

They attend classes 5 days per week,
from 9 am until at least 12.30pm.
Some finish at 3pm. After that, they
are free to explore our town or relax
on the beach. Many are fond of water
sports, especially surfing and diving.

COMMUNICATION
Most international students have a
little English, but as this is usually
their first contact with native speakers
they may have some difficulty
understanding.
We suggest:
Speak slowly
Use short sentences.
Writing is much easier than listening
Use hands/ arms and smiling happy
faces, especially when welcoming
the student into your home.
Families can really assist the student
learn everyday English language.

PAYMENT OF FEES

It is our responsibility to place
students in suitable homestays. We
need to ask you questions about
your lifestyle, your family members,
your eating habits and pets. We ask
students similar questions and then
try to ‘match’ you together.

You will be advised in your student
profile letter when you can expect
your student’s payments. Payments
are paid fortnightly, 2 weeks in
advance, directly into your bank
account on Tuesday of the student’s
first week at school. The payment does
not attract GST.

INSPECTION
A school representative will make an
inspection of your house and
proposed student room before we
place your first student. Feel free to
ask questions about the program at
this time.

PLACEMENT PROCESS
About 6 weeks before a student’s
arrival we search our register for a
suitable family.
If you seem suitable we will contact
you to check your availability and
provide details of the student,
including nationality, age, length of
stay and interests. You simply say
“yes” or “no”.
Often an email is sent out to all
hosts with the students available for
each month. This includes their
interests, special needs, age and
gender. If you think a particular
student is suitable for your family
and you can accommodate some or
most of their special requests you
can simply reply to the email.
Once you are matched with a
student we send a confirmation
letter by email stating all
information and arrival details.

All payments must be cleared through
the BBELS accommodation
coordinator.
If a student requests to extend their
stay with you, please refer them to the
BBELS accommodation coordinator.
If a student requests to pay you
directly, please refer them to the
BBELS accommodation coordinator.
You should never accept payments
directly from students or their
families.
Arrangements made with students
that circumvent the BBELS placement
process may jeopardize future
placements with you.
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OUR ROLE

FAMILY INTERACTION

Homestay families are expected to
provide:

Families need to make an effort to
show the student some local places of
interest during their stay to include
the student in family activities.

a welcoming family atmosphere
a safe and clean environment
family interaction
English language practice
a private room
2 meals Mon-Fri and 3 meals
weekends
laundry
We regularly monitor student
satisfaction with their homestay
family.

STUDENT’S ARRIVAL
A school representative will contact
you the week of your student’s arrival
to tell you what time to expect them
at your front door. You are expected
to be at home to greet your student
and spend time with them during
their first weekend.

STUDENT’S ROOM
Students expect a single room and
should not be asked to share unless
this has been arranged by BBELS
prior to their arrival.
The room should contain a bed, clean
linen, towel, desk, chair, rubbish bin,
lamp and space for clothes to be
hung and folded. Light bulbs, toilet
paper, towel and washing powder
should also be provided.

FAMILY ROOMS
The student should have free access
to the family/ kitchen/ living areas in
the same way as any family member.
They should be able to sit with the
family and share in the family
activities.

Lighthouse
Beach
Markets etc

KEYS AND ALARMS
Students should be given a key to the
home. Security should be explained to
them, i.e. which windows to lock, how
to lock the front door etc.

BATHROOM AND TOILET
The student should have free access to
the bathroom and toilet in the same
way as any family member. You may
have to work out a roster for showers.
They expect to be able to shower
daily. Please demonstrate how to
leave the bathroom clean and how to
use bathroom appliances. Also provide
a space for their toiletries. If there’s
time limit to showers, please make
they’re reasonable.

MEALS
You are required to provide breakfast
and dinner every day, and lunch on
weekends. Breakfast is often made by
the student. Dinner is expected to be a
cooked meal which is enjoyed together
at the dinner table. This encourages
student/ family interaction.
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HOST REQUIREMENTS

CANCELLATION

Some hosts prefer to do all the
washing. Other hosts prefer the
student to do their own washing.

Students
If moving to other accommodation, at
least 2 weeks notice to school/ family
is required before cancelling.

Please outline what your preference
is to your student so there is no
confusion. Please provide the washing
powder and show the student how to
use your laundry appliances.

Families
If terminating the Homestay, at least 2
weeks notice is required before a
student’s arrival date.

TRANSPORT

Important: Sometimes placements are
unsuccessful, despite our attempts to
place students with suitable families.

Your student needs to be brought to
school on their first day by 8.45 am.
After their first day they make their
own way to and from school, usually
by a bike rented from school. Please
explain to them the best route.

TELEPHONE
Most students will have their own
mobile phone. Australian sim cards
are available at the school.

WiFi – most important
All students need a WiFi service at
home. Please provide a good WiFi
service as it’s their way to
communicate with family and friends
at home.

When students finally arrive and
personalities meet, there can be
problems. We understand!
In the extreme event that a student
or host family is unhappy with a
placement, BBELS reserves the right to
change placements without notice.
This may result in the immediate
removal of a student from your house.
Any payment from BBELS to the family
made beyond the departure date must
be promptly returned to BBELS.
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LAUNDRY

Are you expected to be home every
night?

How do the students get to Byron
Bay?

We understand that there are nights
when you can not be at home to
provide dinner. This is normal in any
family. If you are planning to be away,
you should tell the student in advance
and prepare a meal or food that the
student can prepare or heat up.

Students are either dropped off to
your house by staff, we contact you
the week of their arrival with an
estimated time. Or they get their own
way to your house and we ask them
to contact you directly with an arrival
time into Byron Bay.

What happens if there is a problem?

What to expect of students?

If there is a problem with a student,
you should try to address it yourselves.
Communication is the most important
thing in uncomfortable situations. If
you require our help with a problem,
please contact the school. We are
available to discuss homestay matters
with families at anytime. We can also
discuss the problem with the student
and try to find a solution.

Students are expected to become a
part of your family. We give them a
set of guidelines for an enjoyable
homestay experience. These are
available from Staff if you would like
to see them.

If it is impossible to find a solution in
either case, we will immediately remove
and find alternative accommodation for
the student. Families are expected to
refund any payments to the school as
soon as possible.

Do you have to change your routine
as a homestay family?
The students expect to experience
your way of life. We don’t expect you
to change your eating habits or daily
routine.

Can students speak English?
Most of our students have a basic
understanding of English. They have
studied it at school or university and
often have the knowledge but just
need the confidence to speak.
Students may be shy at first. With a
little patience, a lot of laughter and
body language, conversation will soon
begin to flow!
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FAQ'S

