CANCELLATION & REFUND POLICY
1. If your visa application is rejected, tuition fees will be refunded in full. Evidence of the Australian Embassy visa rejection
letter must be made available to BBELS.
2. Registration and accommodation placement fees are non-refundable in all instances.
3. If a student cancels 28 days or more before the course begins, 100% of tuition and all accommodation fees will normally
be refunded, excluding the registration and accommodation placement fees. Once any student has been provided an
accommodation placement (even before 28 days from start date), we will refund all accommodation fees less 2 weeks
homestay or 2 weeks student house fees. Refund will be paid within 4 weeks of cancelation notice date less any bank transfer
fees incurred by BBELS.
4. If notice of cancellation is received less than 28 days before the commencement date of your course, tuition will be
refunded less a cancellation charge equal to 4 weeks of course fees, homestay fees less a cancellation charge equal to 2 weeks
of homestay payments, student house fees less a cancellation charge equal to 2 weeks of student house payments, registration
and accommodation placement fees. Payment will be made within 4 weeks of cancelation notice date less any bank transfer
fees incurred by BBELS.
5. Notice to BBELS of any postponement (delayed start date) of accommodation services (homestay, student or share house)
must be received 14 days before the accommodation start date. If notice of postponement is received less than 14 days before
the commencement date of your course, 2 weeks accommodation fees will be charged.
6. No refund is payable after you have commenced studying at BBELS.
7. After studies have commenced, 2 weeks’ notice must be given for all accommodation cancellations or a cancellation
charge equal to 2 weeks rent will apply. Any unused accommodation fees will be refunded to the student within 2 weeks of
submitting a refund request in writing. If you are asked to leave the homestay for any valid reason, for example due to
unacceptable behaviour such as having someone stay over without prior permission, a cancellation payment of two weeks’
notice will be deducted from any refund due, in lieu of two weeks’ notice.
8. No refund of airport transfer fees will be made if the student fails to notify BBELS of their flight details or any change of
details less than 48 hours before arrival.
9. $25 administration fee covering bank charges will also apply to any refunds made through international bank transfers.
10. Course fees are not transferable to another person or institution.
11. In the unlikely circumstance that BBELS must cancel a course, all tuition fees and compulsory course fees plus any
unused accommodation fees at the cancellation date will be refunded in full. Reimbursement is 2 weeks from the date of
notice of cancellation/default. As an alternative to making a payment, BBELS may arrange for another course, or part of a
course, to be provided to the student at BBELS expense. If the student accepts this arrangement, BBELS will be relieved of
its liability to make this payment.
12. Applications for refunds must be directed in writing to BBELS in Australia or its appointed agents in a student‘s home
country within 28 days of a refund becoming applicable.
13. This agreement / policy does not remove the right to take further action under Australia‘s consumer protection laws. The
student‘s right to pursue other legal remedies are not circumscribed by the BBELS dispute resolution process. Students have
the right to appoint a nominee to represent them in any dispute resolution process.
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